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Depend 011 our people. Count on our advir:·~ 

. d & \t\~~eeted 
REDACTED - FOR PUBLIC INSPECTION ?teeewe 

July 1, 2015 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

ATTENTION: WIRELINE COMPETION BUREAU 

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 
SAC 330936, WI, lndianhead Telephone Company 
Connect America Fund WC Dockets 10-90, 11-42and14-58 

Dear Ms. Dortch: 

JUL Qi 1G'~ 

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, lndianhead Telephone 
Company, WI, SAC 330936 is filing its Form 481 High Cost and Low-Income Annual 
Report. 

lndianhead Telephone Company seeks confidential treatment under the Protective 
Order in this proceeding for Section 54.313(f)(2) financial information in the 481 filing 1 

and for Section 54.202(a) 5 Year Service Quality Improvement Plan annual progress 
report and service area progress mapping information required as part of the 481 filing 
pursuant to the Request for Confidential Treatment attached to this filing. Pursuant to 
the Protective Order, one copy of the confidential document and two copies of the 
redacted version are provided. The Redacted version is also being filed on the Electronic 
Comment Filing System. 

Please address any correspondence regarding this transmittal to the attention of Tom 
Campbell at the following address, e-mail or telephone number. 

Sincerely, 

~~~ 
Tom Campbell 
Telecommunications Consultant 
tcampbell@otcpas, com 
651-621-8511 (v) 
651-483-2467 (f) 

Enclosures 

No. of Copies rec'd Q -r=/ 
List ABCDE ---......._,,_ _ _ 

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies 
confidential) 

1 See Protective Order 27, WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16 
("Order") 

i 
St. PaulOKK• I 267Sl.on9lakeRoad I St.Pau~MN SS !1 .M11'7 I 6S1"'18J"!S21 I 6.Sl483·2467fAX I t 

Minneapolis Offia I 300 Prairie Center l:>t. Ste. 300 I Min~apolis, MN 55344-1908 I 952·941-9242 I 952-941·0577 FAX otcpa 

I 



<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with quest ions about this data 

<03S> Contact Telephone Number: 
Number ot the person ldentltled in data line <030> 

<039> Contact Email Address: 
Email ot the person identllied In data line <030> 

<100> Service Quality Improvement Reporting 

330936 

INOil\Nlll!AD TBL CO 

2016 

Tom Campbell 

6Sl6218Sll ext. 

tcampbel ltotcpaa. com 

<200> 
<210> 

Outage Reporting (voicer)----. I ./ ij<-- check box if no outages to report 

<300> 

J\jl 0 '\ 1015 

1..:1:-1 
(c.h«k boJt wMn complttt} 

(complrtt attochtd worhhut} 

<310> 0:::·::·:.::: ::'.::• T' I • I 

I 
I I~ 

(ottodl d.,rtipriwdoc._~-1} __ _.....,==== 

I~ <320> Unfulfilled Service Requests (broa,...:....db.:.a_n..;,d.:..) _ _:l::o=====:L---------.., 

O•Ull oo Att•mpU (b~db"d) I I l·--·~l-<330> I~ 

<400> 

<410> 
<420> 
<430> 
<440> 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o .o 

Mobile :o=·=o==============: 
II ' 

Number of Complaints per 1,000 customers (broadband) 

Fixed ,o.o 
Mobile 1-0- .-0- ----- --1 <4SO> 

<SOD> 
Service Quality Standards & Consu._m_e- r""'P=-r-o"'"te_ct...,,...io-n""'R,,..u""'l_e_s ""c"'ompliance (ch«lt to indkot• c0111fi<odon} ./ II ' 

<510> 

<600> Functionali Situations 
330936Wl610. pdf 

<610> 

<700> Company Price erings (voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

(attochftl dnuiptiw docut'Mrtt} 

(chtck to indicott urtificotion} 

otto<h•d d.ur/ptivo documtnt} 

(compkt• ottudlod wwbhttt} 

(complete oftt1chnl WOftshttt) 

(comp/ot• ottDchod-hhoo</ 

(if yn; complete ottachtd wotks.hnf] 

Ives 

I 

,,. .... no....... I 
<1010> ... -----------------------=---·~ (ottochd•scriptiwdocvm•nr} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (/fnotch«ltto ifl<f'icow«<lifl<o~Oll} 

<1110> 
<1200> Terms and Condition for l ifeline Customers 

(comp#I< <tllodt<d-'rshnt} 

(compkl• ottod>odworl<shttl} 

Price cap carriers, Proceed to Price cap Additional Documentat ion Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to indicate cettificatlon) 

<2005> (compl•I• ottochod worlcsh .. t} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentat ion Worksheet 
(chtck to ind/cot• «rtlficotlon} 

(<omp/•t• ottachod worlcsh .. t} 

II 

.___, _ _,I ._I __ , _ _, 

____ , __,I ~I -'~ 

' I~ 
,f , _ 
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REDACTED FOR PUBLIC INSPECTION 
(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stud'!'_ Area Code 

Stud'!'_ Area Name 

Program Year 

Contact Name - Person USAC should contact regarding_ this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an exist ing §54.202(a) "5 

year plan" filed with the FCC? 

330936 

INDI ANHEAD TEL CO 

20 16 

TOOi Campbell 

6516218511 ext. 

t.caapbel l<IOtcpas. coe 

(yes/ no) O® 
(yes/ no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MS Control No. 306()-0819 

July 2013 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 3309 36WI112 . pdf , 33093611111 2 .d ocx 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seM<:e quality and how support was used to improve sefVice quality 

<116> How much (USF) was used to improve seivice coverage and how support was used to improve service coverage 

<117> How much {USF) was used to improve seivice capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 2 
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REDACTED - FOR PUBLIC INSPECTION 
Page 3 

(200) Service Outage Reporting (Voice) 

Data Collectlon Form 

<010> Stu<ly Area Code 

<015> Study Area Name 

330936 

I NDlANl!BAI> TEL CO 

<020> ProJ!fam Year 2016 

<030> Contact Name · Person USAC should contact regarcling this dat~ Tom <:~_be ll 

<035> Contact Telephone Number - Number of person identified In data l ine <030> 6516 218511 ex t . 

<039> Contact Email Address - Email Address of person identified In data line <030> tcampbe lleotcpas. com 

<220> 
NORS 

Reference Outace Start Outaae Start Outace End Out11ae End Number of 

Number Date Tlme Date Time Customers Affected Total Number of 

Custome" 

, : 

911 Facilities 

Affected 

(Yes/ Nol 

FCC. Form 481 
OMBControl No .. 3060-0986/0MBControl No. 3060-0819:. 
J~ly2013 , ' . ' ' 

Old Thls Outace 

Service Outace Affect Mult.iple 

Description (Check StudyAreH Service Outage Preventative 

all that annlv) !Yes/ Nol Resolution Procedures 

Page 3 



REDACTED FOR PUBLIC INSPECTION 
Page4 

(700) Price Offennp lndudlnt Yoke Race Data 

oat.a Collectlol'I Form 

<010> Study Area Code 

·;.:-

330936 

<015> Study Area Name INDIANHBAD TIIL CO 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact reg~rdlng ~ls_<lata ______ _TQm_~ 

<035> Contact Telephone Number· Number of person Identified in data line <030> 6 Sl62l8S1l ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> tcampbelleotcpas. com 

<701> Residential local Service Charge Effective Date 

<702> Single State·wide Residential local Service Charge 

<703> 
- <,~i;, .•. -· <•1> <13> 

I l/l/2015 I 
<1>1>' ,, .. -~T "- <bZ>- -

Residential Local 

·,"'jl 

<Ill>;, .;£'~i ·il'f 

State Exchange (llEC) SAC (CETCI Rate Type Service Rate State Subscriber line Chara:e 

C' ............ ......... h .... ...I ....... p1.. .................. 
-

- <b4> 

fCCForm481 
OM8 Control No. 3060-0986/0MBConttol No. 3060-0819 
Ju1y2013 

....,.,,, ...... -~_ -.--
'';n{tl~. <~ ,.,..,.,., ... <bS> 

Mandatory Extended Area 

State Universal Service Fee Service Chara:e Total per line Rates and Fee 

Page4 



REDACTED - FOR PUBLIC INSPECTION 

(110) lnNldtMftcl Price Ofhrlnp 

PimCollectlan Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re1ardl fll this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identlfled in data l ine <030> 

<711> Q\> -- ~2> ·-- <bl> --

State Exchange (ILEC) Resldentlal Rate 

FCC F<wm '*81 

3 30 936 

I NDI AN!!EAO TBL CO 

20 16 

TOM Campbell 
6516ll8Sll e x t. 

tcaa>pbell90tcpu .com 

<bl> - - <C> - <dl> . - <d2> <d3> 

Broadband Sefvlce -

State Rqulated Download Speed Broadband Service - Usace Allowance 
fffj Total Rate and Fees (Mbps) Upload Soeed (M bps) (GB) 

Co- - - '-'- -
...,,., 

_... .. __ --
.I L . 

, ... -· ,,_, , · --~ 

Pages 

<114> 

Usace Allowance 

Action Taken When 
Umlt Reached {select) 

Pages 



REDACTED - FOR PUBLIC INSPECTION 
Page 6 

(800) Oper1t1na Companies 

Data Collectlon Form 

<010> Study Area Code 330936 

<015> Study Area Na_me INDIANHEAD TEL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardir\g this data Tom . Campbell 

<035> Contact Telep.ti.one Number · Nu.mber of person identified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tea•l)bel Jeotepas .cOCD 

<810> Reporting Carrier Indianhead Telephone COOlpillly 

<811> Holdin( Company Rural Coonw>ieation• Holding Corporation 

<812> Operating Company Indianhead Telephone Company 

f<:CForm 481 
OM8 Control No. 3060-0986/0MB ContrQf No. "3060-0819 

July2013 

<813> ' I'. <al> ~ f;~-!l'?J' · :. ~ ·~ ~ ;,~~~-~<a~> - " ' " 

Afflllates SAC Doing Business As Company or Brand Designation 

-- See att• ched workshtet --

Page6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 330936 

<015> Study Area Name INDIANHBAD TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg~d.ing this data Tom Ca01pbe 11 

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbelleotcpae. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainabi lity planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Lac Cour·te Oreille• Band ot Lake: Superior Chippewa 

1,,.,,. ..... ~· I 

Select 

Yes or No or 
Not Applicable 

Yes 

~''-'''''";'I Yes . 

Yes 

Y..s 

Yes 

Yes 

Yes 

Yes 

Yes 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 330936 

<015> Study Area Name INDI ANHBAD TBL ex> 

<020> Pro&ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Tom campbell 

<035> Contact Telephone Number - Number of person identified in data line <030> 651 6 21e 511 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbe l_l"otc,1>.a• . com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

I I 

Page8 
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REDACTED FOR PUBLIC INSPECTION 
Page 9 

<010> Study Area Code 330936 

<015> Study Area Name INDlANllBAI> Tl!L CO 

<020> Program Year ___ __ 20 1 & 

<030> Contact Name - Person USAC should contact reg¥ding this data Tom c~mpbell 

<035> Contact Telephone Number - Number of E_erson identified in data line <030> 6 51621 e 511 e xt. 

<039> Contact Email Address - Email Address of person identified in data lil)e_ ~30> tc_•ll\Pbell11<>tcp~•~om 

<1210> Terms & Conditions of Voice Telephony lifeline Plans ! '""~~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
rn 

Name of Attached Document 

Page 9 



REDACTED - FOR PUBLIC INSPECTION 
(2000) Price C.p c.mer AddltJonal Documlntatlon 

Data Colectlon Form 

ftK(udlrlo Rate-of-Return Carriets aJfiflated with Prn Cc 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 

~ 

<035> Contact Telephone Number· Number of person Identified in data line <030> 
<039> Contact Email Address • Email Address of person identified in data line <030> 

lNUlANKis:IW Ttil.i l..V 

2016 

.rom 1,,;ampoa.11 

tca:mpoc1 It10tepa:1 . c0d 

Page 10 

FCCform481 

()MB Control No. 3060-0986/0MB Control Ho. 3060-0819 
·~2013 

Select the •ppropri•te rHponses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Ph•se I support. froren Hi&h Cost support, High Cost support to offset access charge reductions, •nd 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),{d),(e). The information reported on this form and in the documents attKhed below is accurate. 

Increment.I Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1~) 

<20lla> 3rd Year Certification {47 CFR § 54.313(b)(l)ll) 

<2011b> Attachment {47 CFR § 54.313(b)(1)il) 

Price Cap Carrier Receiving Fro1en Support Certification {47 CFR § 54.312{a)} 
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1)} 
<2013> 2014 Frozen Support Calculation {47 CfR § S4.313{c){2)} 
<2014> 2015 Frozen Support Calculation {47 CFR § S4.313(c){3)} 
<2015> 2016 and Mure Frozen Support Calculation {47 CFR § 54.313(c){4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

f =l [- J 
Name of Attached Ooeumt nt(S) U'll"i Required Information 

c= I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information L:= :J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names. and - -
addresses of community anchor institutlons to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

----- - · - -----· 
Page 10 



~-Of ....... c.rriel'Mdllloul~ 
<010> Study Art• Codt 330936 
<015> Sllldy Aru Name ll:iD"l)INl!EAD rat. co 
<020> PqnmYeu 201,; 
<030> Contact Namt - Ptnon USAC should contact ros.ardin& this d>ta Tom Campbell 
<035> Contact Ttltphont Numbe< - Numbffof peuonldtntlfled ond•t•line<030> 6516218511 exL 

<039> Contact EmalAddrtu • [mallAddreuol person ldtntlfltdJrl.dlt1l line <030> tcamol>ellllotCDa.8_._COOL 

01£CX the boxH below to-· compli.nct on Its five yeor st.W. qu•lty plan (pursuant to '7 CfR t 54.202(• )) Md. for prlvttely l>l.ld c.twriln, e'""'"" compllonce .,.lh the flnandal rtponin1 requirerotnts wt forth In 47 
CfR t S4.JU(f)(2). I fvtthtr ctr1lly tl>at lhe inlonnotion reportocf on this forro ond In t l>I documents ltltdlocf bot_ ls oCQKtte. 

330936NI3010 .pdf 

(3010) Pr01ross Repo<I on S Ynr Pion 
Mile .. ont Certification (47 CIR§ 54.3U(l)(l)(ij) 

Name of Att.chtd ooCument Ulllfll Requl,id 1nformatkH'I 

Please check this box to confirm that the attachecl clocument(s). on line 3012 contains the require<! information pursuant to 
(3011) § 54.313 (f)(1)(li), the carrier shall PfOl/ide lhe number, names, ancl aclclresses of community anchor insbtutiOll$ to whleh began 

PfO'licllng access to broadbancl sal"Jice in lhe preceding calenclar year. m 

{3012) Community Anthor Institutions (47 CFR § 54.313(1)(1)(11)) 

[ii,.,,¢. I 
{3013> I> your <om pony• Prlvotely Htld ROR Curler (47 CFR § 54.313(0(2>) (Yes/No) • ' 

Name of Attached Docum1nt Llstlna Required lnf'ormatJon ~ fJ 
(3014) If yts, dots your oomp•nv Ille the RUS •nnu•l rtport (Yes/No) e 1 

Please check these boxes to confirm that the attacllecl c!Oeument(s). on line 3017, contains Iha required informadon pursuant to§ 54.313(1)(2) compliance requires: 

(30151 EIKtronlc copy of their annu1I RUS reports (O~r1tin1 Aeport for [O 
Tetec.ommunluUoru Borrow.rs) 

(30161 Document(s) for BalanC41 Sheet. Income Statement encl Statement of Cash Flows [r::J 

(3017) If the responJe ts yu on line 30141, attl<·h your wmpan(s RUS ~nu1I 
report and al reqvfr.cl document.ation 

(3018) lftho response ls no°" line 3014. I> your <ompony oudkodl 

tf the response Is ye1 on Nrit 3018, P't•H check the boxn ~to 
confirm your .ubmlsslon, on llM 3026 pursuant to S 54.313(1)(2), conulns 

(3019) EllMr •copy of tholr oud~od financ'-1 statement; ot (2) a financial r•port In• fO<milt companoble to RUS Operatlna Rlj)Ort for Teltcommunltotlons rn 
(3020) Ooo.rnent(s) for Bafanoe Sheet, Income Statement ancl Statement ot Cash Flows IIZJ 
(3021) Management letter aid audtt opflion Issued by lhe independent certified public accoontant that pe!formed Ille company's~ audtt l[ZJ 

If the re$pOnM 1, "°on lint 3018, pWas.e check the boxu below 
t o confirm your submlulon, on ~ne 3026 pursuant to§ 54.313(0(2), 

contains: 

(3022) Copy or their fin•nclol st•ttmtnt which hfS been subjO<t to review by •n 
independent cenlfled public accountlnt; o, 2) a financial rtPort in a 
formit compan1ble to RUS Oper1tlna Report for Telecommunlntlons 

8orrowen, 

(3023) Underlylnc lnform•tlon subjotled to• review by 1n lndepandent <ortified 
pubUc accountant 

(3024) Underlylnc Information sub/tcted to an officer oertlflcallon. 

D 

CJ 

B 
(3025) Document(s) for Balance Sheet. Income Statement ancl Statement of Cp:;as;::,h:.;F..;low= s'---------------------

330936wi3026 .p(!f 

(3026) Attoth the worksheet llstlna rtqulrocf fnformotion 

.... ···-· liLlme Qt AWcbed Oowm&llt. 

Page ll 
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<010> StudyAtNCodt 330~36 

<015> StudyArHN""'° _ _______ INDIANlll!AO TBL CO 
<020> Program YHr 2016. 
<030> Conbet Hime - Person US.AC should cont«.t rqardln,& this cbt1 TQftl Ca.t:tPbel 1 
<035> Contact Ttltphone Nu,,,.,.~· Num~ ol per- ldent"ltd Ind""• IN <030> 6516ll851Lru<L 
<039> ContKt frNi Address - ErNIAddrtH of perM>n Identified In d1u line <030> t.cam:.cbel l SOt.coas. com 

Fln•ncl~I Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

- - --· ·-·- -- ----·----------.. ·-·-·--

130365190 

127606783 

11021133 

1118965244 

l8o760390 

13500384 

163172206 

140000 

IUmo of AtUd>ed OowmaAt US1ia& llequited Warmatlon 

Paao 12 
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REDACTED - FOR PUBLIC INSPECTION 
P•ge 13 

<010> Study Area Code 330936 

<015> Study Area Name Ii.."DIANH£AD TBL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reguding this dat• T°'" CatllJ)bel l 

<035> Contact Telephone Number - Number of person identified in data Une <030> 6516218511 ext. 

<039> Contact Email Address· Emaol Address of person identified in data line <030> tcampbdl90tcpas.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I 1m an officer of the reportlnc carrier; my respon.siblllties include ensurln1the1ccuracy of the annual reportlnc requirements for universal service support 
redplents; and, to me best of my knowledse, the Information reported on this form and in any attachments is acwrate. 

Name of Reporting tarrier: 

S11noture of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Fllin1 Due Date for this form: 

Persons wittfulty makin.i a lse st.tements on this form cin be punished by fine or forfeiture undar the Communiattons Act of 1934, 47 U.S.C. §§ 502.. S03(b), or tine or Imprisonment 
underTrtle 18ofthe United Stotos Code, 18U.S.C.§1001. 

Paae 13 



REDACTED - FOR PUBLIC INSPECTION 
Page 14 

<010> Stud Area Code 330936 

<015> Study Area Name INDIANHEAD TEL CO 

<020> Pro ram Year 2016 

<030> Contact Name • Person USAC should contact re.garding this data Tom Campbell 

<035> Contact Telephone Number · Number of person identified in data line <030> 6516218511 ext . 

<039> Contact Email Address - Email Address o f person Identified in data line <030> tcampbel l<.totcpas com 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cert.lfication of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify t hat (Name of Agentl Tom Ca!!!Ji!bel l ls authorized to submit the lnfonnation niportod on beh1ll of the reporting earner. I 

also certify that l am an ol'flcer of t he reporting carrier; my responslbllltles Include ensuring the accuracy of the 1nn"8I data reporting requirements provided to the authorized 
agent; and, t o the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Allen!: Tom Campbe 11 

Name of Reporting carrier: INDIANHEAD TEL CO 

Signature of Authorized Offker: CERTIFIED ONLINE Date: 06/29/201S 

Printed name of Authorized Offker: William Eckles 

!Title or oosition of Authorlted Officer: President 

h°elephone number of Authorized Officer: 5075263252 ext. 

Study Area Code of Reporti,,.; Carrier: 330936 Filing Oue Date for this form: 07101 / 2015 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communfcations Act of 1934, 47 U.S.C. §§ S02, 503(b), or fine or imprisonment 
under Title 18 of tht United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cert.lflcation of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

l, as agent for the ~rting carrier, certify that I am authorized to submit the annual reports f or universal service support recipients on behalf of the ~rting carrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the informat ion reported herein Is aCC\lrate. 

Name of Reoortina: Carrier: INDIANHBAD TEL CO 

Name of Authorized Agent or Employee of Agent: Tom Campbell 

Signature of Authorized Agent or Employee of Allen!: CERTI Pil!D ONLINB Date: 0612512015 

Printed name of Authorized Agent or Employee of Agent : Tom Campbell 

ITitle or position of Authorized A2ent or Employee of Al!:ent Consultant 

!Telephone number of Authorized Agent or Employee of A• ent: 6516218511 ext. 

Study Area Code of Reporting Carrier: 330936 Filin• Due Date for this form: 07/01 1201< 

Persons willfully making false statements on this form can be punished by flnt or forfefture under the Communicat ions Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine or lmprtsonmtnt under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 14 
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(700) Price Offerlnp lndudlni Voice Rate Dall 
Dita COlectJoh Form 

<010> Study Area Code 

<OlS> Study Area Name 

330936 

lNDl.l\NHEAD TKL CO 

<020> Program Year 2016 
<030> Contact Name · Person USAC should contact regarding this data T""' ca•pbel1 

<035> Contact Telephone Numb_er_· _Number o_fp_erson identified in data line <030> 6 5 1 62 1 8 5 1 1 e x t. 

<039> Contact Email Address • Email Address of person identified In data l ine <030> tca mpbel leotcpas. com 

<701> Residential local Service Charge Effective Date 11/1/209 
<702> Single State-wide Residential local Service Charge 

<703> 

I;•' ·<itb <12> <a3> "~""'!ll'!l••h· 'Mlllit'BB"'" -- - .... -, '''<l)~-~ffi'A .::::<b:OK ~; . 
Residential Local 

<b3;i. 

State Exchange (llEC) SAC (CETC) I Rate Type Service Rate State Subscriber Une Charae 

III All PR 20 . 46 0.0 

------------ -

: ~?:f,~!:~:
'r . . _, b4>. o<i.<~>.<-- L ~~f 

State Universal Service Fee 

0. 42 

FCC. forill 481 

OMa COntrol No. 3060-0986/0MB Conll'ol No. 3060-0819 

July2013 

~.1l'%\1';;; ___ ;i,bS> , 
Mandatory Extended Area 

Service Charge 

0 . 0 

<c> 

Total per line Rates and Fee' 

20. 88 
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(710). l«H!clband Price Offeri"IS 
Dlla Collectloll fomt 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact r~a!di_og this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

330936 

INDI ANHBAD TBL CO 

2016 

TOlll Campbell 

6516218511 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbel 190tcpas . com 

FCCForm 481 . 

OM8 Control No. 3060-0986/0MS Conttol Ho. 3060-0819 
July2013 

<711> ·--- ol> <b2~·ffi_ ·- ---· r:~::m~2r~ ·-

State ExcNinge {ILEC) Residential State Regulated Total Rates Broadband Service - llroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed {Mbps ) (GB) Action Taken 

(Mbps) When limit Reached {select) 

WI All 39. 95 o.o 39.95 4 . 0 1. 0 999999 
Other, No liml t on usage allowance 

WI All 
49.95 0.0 49.95 8 .0 1. 0 999999 

Other, No limit o n usage a llowance 

WI 
All 

59.95 0 . 0 59. 9S lS . 0 1.0 999999 
Other, No limit on usage allowance 

WI All 
9. 9S 0 . 0 9. 95 4 .0 1. 0 999999 

Other, No limit on usage allowance 

WI 
All 

69.95 0.0 69.95 25. 0 6.0 
Other, No li11it on usage allowance 

999999 



REDACTED - FOR PUBLIC INSPECTION 
(IOO) Operdftl Companies 

Data C.ollecilon Fonn 

<010> Study Area Code 330936 

<015> Study Area Name INDIANHBAO TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Tom Campbell 

<035> Contact Telephone Number· Number of person identified in data line <030> 6516218511 e><t . 

<039> Contact Email Address· Email Address of f>!rson identified in data line <030> tca.pbel leotcpas . c""' 

<810> Reporting Carrier Indianhead Telephone C001pany 

<811> Holding Cc>1npany Rural Comolunicationa Holding Corporation 

<812> Operating Company Indianhead Telephone Cooipany 

·~ - - "'"""'~la~~,-<813> , il'F .. <al> ~t<i~1#Hli1~.:;.t;.- ; 

Affiliates SAC 

Blue Earth Valley Telephone Company 361358 

Eckles Telephone Company )61386 

Easton Telephone Company l6ll84 

Cannon Valley Telecom, Inc. )614 40 

BEVCOMM, Inc . 
Indianhead Telephone Company ))09)6 

Pine Island Telephone Company 361454 

Haqer Te l ecom Incorporated ))0889 

Granada Teleohone ComoanY )61399 

---- ·----·---

.. 

BEV COMM 
BEVCOMM 
BEVCOMM 
BEVCOMM 
BEVCOMM 
BEVCOMM 
BEV COMM 
BEV COMM 
BEV COMM 

,;,. . 

Fa:Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

.fvly2013 

--.;.~~:'~al> 
... 

t1*·~-~'l!""'" '.';,~ ~ ~' •' ,,;, . 

Doing Business As Company or Brand Designation 



SAC: 330936 
REDACTED - FOR PUBLIC INSPECTION 

State: WI 
Indian head Tel Co 

Form 481 Line No. 112 Five Year Service Quality Improvement Plan 

ATTACHMENT REDACTED IN ENTIRETY 
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SAC: 330936 
State: Wisconsin 
lndianhead Tel Co 

Page 1of1 

Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As required by the Wisconsin Public Service Commission (PSC) Chapter 165 Rules, the local services 
provided by lnd ianhead Tel Co are provided under internal company operating procedures and 
publically available tariffs which are in compliance with applicable Wisconsin PSC orders and rules 
including: 

WI Chapter PSC 165 
STANDARDS FOR TELECOMMUNICATIONS SERVICE 

165.010 General. 165.066 Protection of utility facil ities. 
165.020 Definitions. 165.067 Interference with public service 
165.031 Retention of records. structures. 
165.032 Schedules to be filed with the 165.070 Provision for testing. 

commission. 165.071 Meter and recording equipment test 
165.033 Exchange area boundaries. facilities. 
165.034 Utility accidents and interruptions. 165.072 Accuracy requirements. 
165.040 Meter reading records. 165.073 Initial test. 
165.041 Meter reading interval. 165.074 As-found tests. 
165.042 Billing recording equipment. 165.075 Routine tests. 
165.043 Information available to customers. 165.076 Request test s. 
165.050 Customer billing. 165.077 Referee tests. 
165.051 Deposits. 165.078 Test records. 
165.052 Disconnection and refusal of service. 165.082 Traffic and operator rules. 
165.0525 Deferred payment agreement. 165.083 Answering time objectives. 
165.053 Customer complaints. 165.084 Dial service objectives. 
165.0535 Dispute procedures. 165.085 Interoffice trunks. 
165.054 Held applications. 165.086 Transmission requirements. 
165.055 Directories. 165.087 Minimum transmission objectives. 
165.060 Construction. 165.088 Public telephone service. 
165.061 Maintenance of plant and equipment. 165.089 Interruptions of service. 
165.062 Line fills. 165.090 Protective measures. 
165.063 Central office equipment. 165.091 Safety program. 
165.064 Interconnection service standards. 
165.065 Emergency operation. 



REDACTED - FOR PUBLIC INSPECTION 

Page 1of1 

SAC: 330936 
State: Wisconsin 
lndianhead Tel Co 
Form 481 Line No: 610 Description of Functionality in Emergency Situations 

Indian head Tel Co pursuant to Wisconsin Public Service Commission rule "165.065 Emergency 
Operation" has: 

• Established reasonable provisions to meet emergencies resu lting from national security 
requirements, failures of lighting or power service, sudden and prolonged increases in traffic, 
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or 
exceed the rule requirement to provide: 

o Back up battery service in each central office. 
o Mobile power units that can be delivered on short notice and can be readily connected 

in offices without installed emergency power facil it ies. 

• Informed employees as to procedures to be followed in the event of an emergency in order to 
prevent or mitigate interruption or impairment of telecommunications service, including 
rerouting of t raffic around damaged facilities and the deployment of emergency power. 



SAC: 330936 
State: WI 
lndianhead Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481, Line No. 920, Tribal Government Engagement Obligation 

lndianhead Tel Co serves the Lac Courte Oreilles Band of Lake Superior Chippewa with phone and internet 

services. Letter were sent in 2014 requesting a conversation to discuss any and all options to better serve 

the tribal areas. Copies of the compliance filing associated with Federa l dockets related to serving t riba l 

areas was sent to the Lac Courte Oreilles Band of Lake Superior Chippewa. Additional follow up is planned 

for 2015. 
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BEV COMM® 
123 West 7th Street • Blue Earth, MJ 56013 

507-526-5156 • 1-877-864-5156 • Fax: 507-526-4963 
www.bevcomm.net 

December 18, 2014 

Lac Courte Oreilles Band 
Mr. Michael Ishan, Jr. 
13394 WestTrepania Road 
Hayward, WI 54843 

Re: FCC Order 11-161, DA 12-1165 Tribal Land Engagement. 

Dear Sir: 

On July 1, 2014, you were sent a letter from Tom Campbell from the accounting firm of Olsen Thielen and 
a copy of Indianhead Telephone Company's Form 481 High Cost and. Low-Income Annual Report that was 

filed with the Federal Communications Commission (FCC). 

As part of the USF/FCC Transformation order, the FCC adopted a Tribal government engagement 
requirement for all eligible telecommunications carriers that are currently serving or are seeking to setve I . 
tribal lands. For ease of reference I have enclosed a copy of the Public Notice that was released by the FCC 
Office of Native Affairs and Policy. 

lndianhead Telephone Company d/b/a BEVCOMM seives a portion of the Lac Courte Oreilles Band 
Tribal area with telephone and internet setvice. I am writing you today to initiate conversation with your 
Tribal government and leaders to discuss any and all options to better setve .your lands with high speed 
technology. Specifically, I would like to discuss your specific communications goals, needs and priorities. 
·once that is clear we can discuss the feasibility and sustainability of BEVCOMM deploying these setvices to 
your area. 

Please contact me at your convenience: 
James L Beattie 
BEV COMM 
123 W. Seventh Street 
Blue Earth, MN 56013 
(507) 526-1145 
jbeattie@bevcomm.com 

Sincerely, _ 

I b~~ __ .. - ·-· -""·----~--'--·--··· 

Director of Government Relations & General Counsel 

JLB: mo 

Enclosure 

I 
I 

· 1 
i 
i 
I 
' 

... your connection to the f4turef 
. i 

i 
I 
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PUBLIC NOTICE 
Federal Communications Commission 
445 .12th St, S.W. 
Washington, D.C. 20554 

News Media Information 2021418-0500 
Internet: http://www.fcc.gov 

. TTY: 1-888-835-6322 

DA 12-1165 
Released: July 19, 2012 

OFFICE OF NATIVE AFFAIRS AND POLICY, 
\VIRELESSTELECOMMUNICATIONSBUREAU,AND 

WIRELINE COMPETITION BUREAU ISSUE FURTHER GUIDANCE ON 
.TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION PROVISIONS OF THE 

CONNECT AMERICA FUND 

WC Docket Nos. 10-90, 07-135, 05-337, 03-109 
CC Docket Nos. 01-92, 96-45 

WT Docket No. 10-208 
GN Docket No. 09-51 

. L INTRODUCTION AND SUMMARY 
. • 1. By this Public Notice, the Federal Communications Commission's (FCC or Com.µiission) · 
Office of Native Affairs and Policy (ONAP), in coordination with the Wireless Telecommunications and 
.Wi~~line Competition Bureaus (the Bureaus), provides further guidance on the Tribai engageinent 
obligation adopted in the USFIICC Transformation Order. 1 This document is intended to facilitate the 

• required disc.ussions between Tribal government officials and communications providers either currently 
providing or seeking to provide service on Tribal lands with the use of Universal Service Fund (USF) 

· ·support.2 · · 

2. The broad goal of the guidance provided today, and future efforts to establish best practices, 
is to ensure the effective exchange of information that will lead to a common understanding between 

. · Tribal governments and communications. providers receiving USF support, on the deployment and 
improvement of communications services on Tribal lands. The Tribal engagement obligation is in~nded 
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands, ultimately 
providing greater connectivity to 21st century economic opportunities, education, health care, and public 

·: ···.safety. This obligation· is related to the very essence of universal service - facilitating and supporting 
Connectivity to and from the most remote areas of our nation inures to the benefit of all. Requiring Tribal . 
engagement is intended to begin and, in some cases, to strengthen, the dialogue between communications 
'providers and Tribal governments. We anticipate that genuine dialogue and common understandings will 
ult~ately lead to improvement of communications services on Tribal lands . 

.1 See Connect America Fund, WC Docket No. 10-90 et al., Report and Order and Further Notice of Proposed 
Rulemaking, 26 FCC 17663 at 17868-69, para. 637 (2011)(USFIICC Transformation Order);pets. for review 

. pending sub nom. In re: FCC 11-I 61, No. 11-9900 (10th Cir. filed Dec. 18, 2011 ) . 

. ·
2 S~e id In $e context of the USFllCC Transformqtion Ortkr, "Tribal lands" is defined as "any federally 
recognized Ind:fan tribe's reservation, pueblo or colony; including former.reservations in Oklahoma, Alaska Native 
regions established plll'Suant to the Alaska Native Claims Settlements [sic] Act (85 Stat. 688), and Indian 

·· Allotments, see 47 C.F.R. § 54.400(e), as well as Hawaiian Home Lands-areas held in trust for native Hawaiians 
·· by the state of Hawaii, pursuant to the Hawaiian Homes Commission Act, 1920, Act July 9, 1921, 42 Stat 108, et 
. : seq., as amen4ed." .Jd. at para. 125, n.197. · 

I 
I 

I 
I 

I 
I 
I 
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I 
I • 
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3. Good guidance, by definition, must include assistance on how to undertake an endeavor with 
an aim towards success. Any attempt at actual and meaningful dialogue must be predicated on the 
genuineness of the intent on both sides. This engagement cannot be viewed as simply another "check the 
box" requirement by either party. In many places, we expect that there are good and productive 
relationships between communications providers and Tribal Nations. To the extent that there might be 
existing differences, however, the parties should put aside those differences for the purposes of this 
engagement. This engagement process should not be approached as an adversarial undertaking. Instead, 
Tribal governments and caniers should take advantage of the engagement to improve communications 
and foster a greater common understanding of the factors necessary to deploy and sustain services on 
Tribal lands, as well .aS an honest dialogue to learn from one another what factors would lead to success in 
those endeavors. Jn all cases, a high degree of receptivity and responsiveness is necessary to achieve 
meaningful dialogue, as well as confidence in the reliability of infonnation exchanged. Candid and 

· sincere dialogue on both sides will minimize the possibility that unreasonable expectations by either party 
will derail common understandings and genuine solutions. · 

4. Creating a substantive, meaningful dialogue is an iterative process, one which, in certain 
regions, is at its earliest stages of development. In a similar sense, the further guidance contained in this 
Public Notice represents the first step in the Commission's implementation of the Tribal engagement 
obligation. We recognize that priorities and plans of individual Tribal governments and individual 
service providers can vary greatly, as do the existing relationships between Tribal governments and 
carriers currently serving Tribal lands. Therefore, there is no one size fits all guidance that can be 
provided that will be universally applicable. As a result, the guidance provided herein is somewhat 
general in nature at this stage, but we anticipate that our guidance, as well as the development of best 
practices, will evolve over time based on initial implementation experiences and the feedback of both 
Tribal governments and communications providers. 

5. ONAP, in coordination with the Bureaus, will track and monitor this feedback and will 
·.develop further guidance in the form of best practices based on actual experiences. 3 In an effort to further 

facilitate engagement efforts at this initial stage, ONAP will employ training and industry meeting 
opportunities, as well as its coordination events with Tribal Nations. These efforts will include, for 
example, working with national and regional communications industry associations and national and 
regional inter-Tribal government associations and organizations.4 ONAP will focus particular efforts -
for example, by identifying commonalities, increasing efficiencies, building upon current working 
relationships, and engaging all regional stakeholders, as appropriate -- to foster engagement in states and 
regions in which Tribes and providers are particularly remote and in which Tribes are particularly 
numerous. 5 ONAP, in coordination with the Bureaus, will continue to serve as a resource for Tribal 

. governments and communications providers and is always available for individually tailored assistance. 

3 See id. at para. 637, n.1054 (directing ONAP, in coordination with the Bureaus, to develop best practices). 
4 See Letter from the Hon. Mark Begich, United States Senator, State of Alaska; the Hon. Lisa Murkowski, United 
States Senator, State of Alaska; and the Hon. Don Young, United States Congressman, State of Alaska, to the Hon. 
Julius Genachowski, Chairman. F.CC, dated Feb. 22, 2012 ("[W]e request that you work with the tnOal groups, 
carriers and the State of Alaska to clarify the tnoal consultation requirements included in the reform order"). See 
also Letter of Becky Hultberg, Commissioner, Department of Administration, State of Alaska, to the Hon. Julius 
Genachowski, Chairman, FCC, dated February 17, 2012. 

s For example, there are 229 federally recognized Tribes in Alaska, 108 in California, 38 in Oklahoma, 23 in New 
Mexico, and 21 in Arizona. See Federal Register Notice- Indian Entities Recognized and Eligible to Receive 
Services from the United States Bureau of Indian Affairs, 75 Fed. Reg. 60,810 (Oct I, 2010). Su also 
Supplemental Federal Register Notice - Indian Entities l Page Recognized and Eligible to Receive Services from 
the United Stat~ Burea~ ofJndi~ Affairs, 75 Fed. Reg. 66,124 ~Oct 27, 7010). 

I 
j· 
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IL BACKGROUND 

6. In the USF/ICC Transformation Order, the Commission adopted a Tribal engagement 
requirement for all eligible telecommunications carriers (ETCs) either currently serving or seeking to 
serve Tribal lands.6 The Commission agreed with commenters that engagement between Tnbai 
governments and communications providers is vitally important to the successful deployment of and 
provision of service on Tribal lands.7 

7. The Commission therefore required, at a minimum, that ETCs demonstrate on an annual basis 
. that they have meaningfully engaged with Tribal governments in their universal service supported areas.8 

At a minimum, the USF/ICC Order stated that such discussions must include: (l) a needs assessment and 
deployment planning with a focus on Tribal community anchor institutions; (2) feasibility and 

. sustainability planning; (3) marketing services in a culturally sensitive manner; (4) rights of way 
processes, land use pennitting, facilities siting, environmental and cultural preservation review processes; 
and (5) compliance with Tribal business and licensing requirements.9 Failure to satisfy the Tribal 
engagement obligation will subject ETCs to financial consequences, including potential reduction in 
universal service support should they fail to fulfill their engagement obligations. 10 

8. In requiring Tribal engagement, the Commission did not intend to supplant its own ongoing 
obligation to consult with Tribes on a ·government-to-government basis, but instead recognized the 
important role that aH parties play in e~iting communications service to Tribal lands throughout the 
nation, including in Alaska and Hawaii. 1 ETCs will be required to submit to the Commission and 
appropriate Tribal government officials an annual certification and summary of their compliance with the 
Tribal government engagement obligation as part of the new Connect America Fund reporting 
requirements. 12 The Commission defined appropriate Tribal government officials as elected or duly 
authoriz.ed government officials of federally recognized American Indian Tribes and Alaska Native 
Villages.13 For Hawaiian Home Lands, this engagement must occur with the State of Hawaii Department 
of Hawaiian Home Lan4s and the Office of Hawaiian Affairs.14 The Commission delegated to ONAP, in 
coordination with the Bureaus, the authority to develop specific procedures regarding the Tribal . 

6 See USFIICC Transformation Order, 26 FCC Red at 17868-69, para. 637. 

7 Id. Mobility Fund and Tribal Mobility Fund Phase I winning bidders will be required to comply with this Tribal 
engagement obUgation at the long-fonn application stage, in annual reports, and prior to any disbursement of 
support. Id. at para. 489. We note, however, that any such engagement must be done consistent with our auction 
rules prohibiting certain communications during the competitive bidding process. Id. at para. 810. In the Further 
Notice of Proposed Rulemaking, the Commission proposed to apply the same Tribal engagement obligation to Phase 
II of the general and Trfi?al Mobility Funds and sought comment on that proposal. Id at para. 1166. 
8 Id. at para. 637. See also41C.F.R. §§.54.313(a)(9), 54.1004(d), 54.1009. 

9 Id. 

10 See USFIJCC Transformation Order, 26 FCC Red at 17868-69, para 637. 

11 Id 

12 Id. See also id. at para. 575 ("Under this uniform framework, ETCs will provide annual reports and certifications 
regarding specific aspects of their compliance with public interest obligations to the Commission, USAC [the 
Universal Service Administrative Company], and the relevant state commission, relevant authority in a U.S. 
Territory, or Tribal government, as appropriate by April 1 of each year.") See generaJ.ly id. at paras. 576.-606 
(articulating specific reporting requirements). See also Connect America Fund. WC Docket No. 10-90 et~/., Order, · j· 
·27 FCC Red 2142 at 2144-47, paras. 4-14 (2012) (USFflCC Clarification Order) (revising and clarifying certain I 
reporting obligations for recipients of Connect America Fund support). 

· 
13 USFIJCC Transformation Order, 26 FCC Red at 17869, para. 637,,n.1053. 
14 ld 
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engagement process, as necessary!s The Commission also directed ONAP, in coordination with the 
Bureaus, to develop best practices regarding the Tribal engagement process to help facilitate these 
discussions. 16 

· 

ID. FURTHER GUIDANCE ON THE TRIBAL GOVERNMENT ENGAGEMENT 
OBLIGATION 

A. Overview/General Guidance 

9. As stated above, the purpose of this guidance is to ensure the effective exchange of 
infonnation between Tribal governments and communications providers concerning the deployment and 
improvement of communications services on Tribal lands throughout the nation, including in Alaska and 
Hawaii. This exchange of infonnation should foster new opportunities for genuine dialogue that could 
achieve an alignment of interests and goals. Between certain carriers and Tribal governments, this will be 
an opportunity for introduction and dialogue in the first instance. In other parts of the country, this will 
be an opportunity for a new depth of dialogue and more meaningful int.eraction. An important goal of this 

. guidance is the achievement of a level of engagement between principals on both sides that represents 
collaborative discussions and actual live conversation.17 We encourage stakeholders to go beyond merely 
perfunctory exchanges of basic documents, simplistic sales or marketing presentations, or one
dimensional lists of demands. 

I 0. It is imperative that this dialogue be undertaken at a level within communications providers 
and Tribal governments that is commensurate with this important engagement requirement. The 
discourse should be between decision-makers on both sides. While it may be necessary to include 
administrative staff on both sides to administer and maintain the continuity of relations, this engagement 
cannot be merely between sales and marketing individuals on one side and administrative staff or advisors 
on the other. The perspectives on needs, expectations, priorities, and abilities that would formulat.e 
meaningful exchange often can come only from those with the requisite authority to make decisions. 

11. On the Tribal government side, there are certain actions that should be taken to best prepare 
for this valuable engagement. It is important for Tribal leaders to recognize and act upon this opportunity 
to become organi:zed, maintain continuity, and provide for certainty in conveying their communications 
needs and priorities. The Commission has long recognized the right of sovereign Tribal ~overnments ''to 
set their own communications priorities and goals for the welfare of their membcrship."1 This is a 
critical time for Tribal Nations to update and make comprehensive their communications priorities and 
goals. Tribal governments should consider all community needs that would be support.ed by 

· .communications services. These might include, but are not limited to, anchor institutions, economic 
development, education, healthcare, and public safety. Each Tribal Nation has unique elements to its 
communications needs and priorities, but effectively articulating those needs is a critical first step in 
addressing them. 

12. As Tribal government administrations change and develop, this is an important opportunity to 
demonstrate, both to communications providers and to the Commission, their continuity in 
communications priorities and goals. Certain Tribal governments have creat.ed their own governmental 

15 Id Although our focus here is on providing guidance, the Commission thus will consider the need for further 
guidance, or to clarify the existing rules regarding Tnbal engagement or pursue new rules with specific procedures, 
if warranted in the future based on actual experiences and outcomes resulting from this guidance. 
16 Id at n.1054. 

17 For example, engagement may occur when necessary by phone or video conference where extreme weather 
conditions and/or extreme remoteness are present. 

· 
18 Statement of Policy on Establishing a Government-to-Government Relationship with Indian Tribes, 16 FCC Red 

. . 4078, 4080-81 (2000) (Tribal Policy Statemftnt). 
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offices and commissions to interact with the FCC and communications providers. Others have designated 
key members of their Tribal Councils to lead their communications prerogatives for their governments, in 
effect creating communi~ons committees on their Councils. Other Tribes have yet to organize their 

. governmental or administrative systems with respect to communications services. This engagement 
obligation necessitates a level of organmition within the Tribal government that can convey both a high 
degree of certainty in the communications priorities of the Tribal Nation and maintain the continuity of 
those priorities to the greatest extent possible in a governmental environment that, by definition, changes 
over time. Updating Tribal communications priorities and goals, and ensuring the establishment of 
effective organizational structures concerning communications issues, are important first steps. However, 
ETCs must begin the Tribal engagement process this year to be able to report on meaningful engagement 

·by July 1, 2013.19 Therefore, Tribal governments may need to take interim measures in the short term as 
they consider establishing new or modified communications goals and priorities. 

13. Tribal Nations also should immediately begin preparations to receive, record, and process this 
engagement dialogue and any related correspondence. Specific efforts should be made to chronicle 
details of engagement dialogue sessions. Recordkeeping should be established for documentation of the 

· initial contact, any follow-up communications, and the resulting annual certification documentation. 
Records should include, for example, a summary of all verbal interactions as well as copies of all 
electronic and hard copy communications. 20 

· 

14. Similarly, communications providers should take immediate steps to prepare for and initiate 
engagement with the Tribal governments whose lands they serve. Certifications articulating the steps 
taken to comply with the annual Tribal engagement obligation in 2012 are due on July 1, 2013 and each 
year thereafter.21 That is, the Tribal engagement obligation must be fulfilled by the end of each calendar 
year. Communications providers should, for example. take immediate steps to establish a lead and/or a 
team within their companies and to identify the appropriate Tribal government leaders with whom they 
will initiate the engagement process. The National Congress of American Indians (NCAI)22 maintains a 
routinely updated and comprehensive directory of American Indian Tribal and Alaska Native Village 

·government leaders, addresses, and telephone numbers. The NCAI Tribal directory can be sorted by 
geographical area and can be found at http://www.ncai.org/1ribal-directory.23 Where needed, ONAP also 
will serve as a resource for communications providers and Tribal governments. 

15. In aqdition, communications providers should retain copies of all communications with 
· Tribal leaders they would need in order to demonstrate compliance with their annual certification 
·requirement. In the event that a Tribal government does not respond to repeated efforts to engage, the 
provider should document all attempts. at engagement and certify to that effect. As with the entire 
engagement process, reasonableness should prevail. As a general matter, we expect that a provider would 
not be penalized for a failure to respond on the part of a T.ribal Nation, if the provider can demonstrate . 
repeated good faith efforts to meaningfully engage with the Tribal government. 

19 See Connect America Fund, WC DocketN9. 10-90 et al., Third Order on Reconsideration, FCC 12-52 at para. 10 
(rel. May 14, 2012) (Third Reconsideration Order) (changing the filing deadline from April 1 to July 1). 
2° For example, all ETCs receiving high-cost are now subject to a 10-year document retention requirement. See 
USFIJCC TransfonnaJion Order, 26 FCC Red at 17864, para. 620. See al.so Third Reconsideration Order, FCC 12-
52 at para. 14. 
21 See Third Reconsideration Order, FCC 12-52 at para. 10. See also 41 C.F.R. §§ 54.313, 54.1009 .. 
22 NCAI is the nation's oldest, largest, and most representative inter-Tribal government and communities 
.organization, representing American Indian Tribes and Alaska Native Villages. 

·
23 For a listing of all federally recognized American Indian Tribes and Alaska Native Villages, see 
www.bia.gov/cs/groups/xofa/documents/document/idcOJ2038.pdf. ONAP, in coordination with the Bureaus, will 
endeavor to provide additional resources to Tnbal governments and carriers to help facilitate this engagement, 
µicluding the possibility ofu~ing the Commission's website as a repository of information. 
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B. Needs Assessment and Deployment Planning 

16. Tribal governments play a vital role in identifying and serving the needs and interests of their 
local communities, often in remote, insular, cyclically impoverished communities with a historic lack of 
critical infrastructure. Tribal government leaders are intimately acquainted with their members' needs 
and have valuable insight into how to meet them. "Tribal-centric" business models - those that actively 
engage the Tribe, its core community institutions, and members in deployment and adoption planning-

. ~ave a greater chance of establishing sustainable services on Tribal lands.24 Communications providers 
also have experience and a valuable perspeetive on the challenges, economics, and other realities of 
providing service to remote, low-income, and underserved regions of the country, including certain Tribal 
lands.· 

17. The Tribal engagement obligation provides Tribal governments and communications 
providers aJike with a new opportunity - the opportunity to have a genuine conversation about 
communications needs and deployment planning on Tribal lands. When telephone service was originally 
deployed, there was no such obligation and, as a result, in many instances, Tribal needs and carrier 
deployment efforts were not aligned. The Tribal engagement obligation affords both Tribal governments 
and commilnications providers the opportunity to move forward with a shared vision. This will only 
occur, how~ver, if Tribal governments and communications providers alike take advantage of this historic 
.opportunity to improve the communications landscape on Tribal lands. 

18. To that end, Tribal governments should come to the table with a serious, well-thought out 
assessment of the Tribes' communications needs. Issues that Tribal governments should consider 
include, for example, the Tribe's communications goals, needs, and priorities, as well as what the Tribe 
intends to do with communications services (e.g., provide connectivity to those living on Tribal lands, 
encourage economic opportunity). Tribal governments should also assess what core community or 
anchor institutions are central to deployment, and what in the nature and operations of these institutions is 
relevant to the need for communications services. In addition, Tribal governments should consider 
whether there are economic factors and possibly Tribally-driven opportunities that will assist in making 
the business case for deployment on Tribal lands, as well as opportunities where Tribal governments and 
communications providers can partner. In analyzing and discussing communications goals, needs, and 
priorities, Tribal governments should note that recipients of Connect America Fund (CAF) support. 
including the Mobility Fund, are subject to public interest obligations, as established in the USFIICC 

· ·Transformation Order. 25 
-

19.· Similarly, communications providers should c6me to the table ready to articulate their 
deployment priorities, the process by which they arrived at these priorities, and their initial plans for 
deployment on Tribal lands. Issues that communications providers should be prepared to discuss include, 
for example, the services they currently deploy, and what services they intend to deploy, on Tribal lands. 
Providers should also be prepared to discuss their timelines for the provision of services not currently 
available on Tribal lands, as well as their priorities in terms of service and the factors that led them to 
prioritize deployment to particular areas. Communications providers should also identify any 
opportunities they envision to partner with Tribal governments. 

C. Feasibility and Sustainability Planning 

20. Feasibility and sustainability planning for communications services on Tribal lands presents 
issues of concern for both Tribal governments and communications providers. Tribal governments 
generally want services rapidly deployed for their members to support the economic, educational, public 
safety. and health care opportunities that communications services afford. Communications providers 

24 
See Improving Communications Services f~r Native Nations, CG Docket No. 11-41, Notice of Inquiry, 26.FCC 

Red 2672, 2679-80, para. 12 (2011) (Native Nations NOi). . 
25 See USFIJCC Transformation Order, 26 FCC Red ~t 17691-p709, paras. 74,114. 

·. 
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generally want business models that will be practical in tenns of build out, and viable in tenns of revenue 
flow and quality of service. While some commonalities likely exist, we believe there are many 
differences from one provider to another and from one Tribal government to another. The Tribal 
engagement obligation affords both parties .the opportunity to share specific perspectives and information 
and to begin charting a path forward to address feasibility and sustainability in coordination with one 
another. 

21. Tribal lands nationwide face some of the greatest challenges to the feasibility and 
sustainability of a 2151 century communications infrastructure, including rugged and remote terrain and 
often endemic levels of poverty. Therefore, communications build out plans based purely on population 
density or proximity to other robust networks can face major cost benefit analysis challenges. Tribal 
government leaders, who are largely responsible for managing a wide array of government services and 

· economic opportunities for their communities, are uniquely situated to advise communications providers 
· of the spe9ific challenges associated with deploying and sustaining a communications network on Uieir 
· lands. The Tribal engagement obligation will facilitate discussion between Tribal government leaders and 
communications providers, affording providers an important opportunity to draw upon the knowledge 
gained to inform and coordinate their feasibility and sustainability planning. 

22. Tribal Nations should be prepared to discuss any additional resources they may bring to bear 
in feasibility and sustainabilify planning for communications services, because many federal grant or Joan 
programs provide direet access to, or particular standing for, Tribal Nations and their entities. That is, 
there are federal government programs that support infrastructure deployment and support the economic, 
health, safety, and welfare missions in Native communities--the very same priorities for the deployment 
of robust communications networks on Tnbal lands. For example, Tribes may be considering business 
ventures that would benefit from coordination on communications planning at the outset. Together, 
providers and Tribal Nations have the opportunity to discuss how to coordinate in planning. providing, 
and meeting the expenses for communications services on Tribal lands. 

23. When addressing the issues of sustainability on Tribal lands, one must also calibrate 
expectations and develop an awareness of the unique nature of Tribal communities. Issues such as 
cyclical poverty, remoteness, and deployment priorities all inform the potential sustainability and ultimate 
profitability of a particular communications model on Tribal lands. That is, it can take a longer period of 
time to develop a sustainable enterprise on many Tribal lands. Increased coordination between Tribal 

· 'governments and communications providers on specific elements of feasibility will heighten the chances 
·of ultimate sustainability for communications business models o~ Tribal lands. 

D. Marketing Services in a Culturally Sensitive Manner 

24. As noted above, for the purposes of the USF/ICC proceeding and, therefore, the Tribal 
engagement obligation, Tribal lands are comprised of the lands of the approximately 566 federally 
recognized American Indian Tribes and Alaska Native Villages, as well as Hawaiian Home Lands.26 

Tribal lands represent a rich and djverse array of cultural heritage, history, practices, and pride. Outside 
the context of Tribally owned and operated providers, however, seldom have these cultural factors been 
fully considered in the marketing and deployment of communications services on Tribal lands. The 
Tn'bal engagement obligation provides Tribal governments and communications providers with the 
opportunity to discuss and explore ways in which they can coordinate or partner to ensure that services 
are marketed in a manner that will relate directly to the community, resonate with consumers, and 
stimulate increased adoption of services on Tribal lands. 

25. Issues that Tribal governments and communications providers may wish to discuss include 
the tailoring of service offerings to the community through, for example, the feasibility of a local presence 
in the community. For example, locating a retail presence within a Tribal community_ an~ employing 

· 
26 S~e supra n.2. 
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members of that community may increase awareness of and sensitivity to local cultural and 
communications needs. Providers and Tribal governments also may wish to discuss whether developing 
materials, separately or jointly, specific to the Tribal community would be beneficial to either the 
provider or consumers on Tribal lands. In addition, providers and Tribal governments also may wish to 
discuss what other elements of their respective organiz.ations may need to be engaged. For Tnl>al 
governments, this may mean administrative planning, community service, and other governmental 
offices. For providers, this may mean customer service, technical assistance, and commercial business 
divisions. Through a heightened mutual understanding of one another's needs, we anticipate that Tnoal 

· governments and communications providers may discover opportunities for working together that will 
yield benefits to all. Studies indicate that these efforts present genuine opportunities for success, because 

·where Native Nations and their community m~mbers have access to broadband, their rates of Internet use 
are on par with, if not higher than, national averages. 27 

E. Rights of Way and Other Permitting and Review Processes 

26. There are numerous regulatory processes with which service providers must comply in order 
to provide communications services on Tribal lands, including rights of way, land use permitting, 
facilities siting, and environmental and cultural review processes.28 Certain of these processes involve 
other federal agencies, such as the Department of Interior's Bureau of Indian Affairs (BIA), and failure to 
comply with these processes may result in a finding of trespass. Given the widely varying circumstances 

. on different Tribal lands, a one size fits all approach is not appropriate here. Instead. in the context of the 
Tribal engagement obligation, the common goal for Tribal governments and communications providers 
should be one of greater mutual understanding about the relevant rights of way and other permitting and 
review processes on Tribal lands and a plan for informing communications providers of procedures in a 
helpful and instructive manner, designed to bring companies into compliance, where applicable. 

27. To that end, Tribal governments and communications providers should come to the table 
prepared to discuss the relevant rights of way and other permitting and review processes, as well as the 
challenges associated with these processes. For example, with respect to the BIA's appraisal process for 
rights of way, dialogue that prioritizes early notification might expedite Tribal governments' 
consultations with BIA and consent.29 Tribal governments should have a comprehensive list of a11 
processes with which communications providers serving their Tribal lands are required to comply, such as 
·rights of way, land use permitting, facilities siting, and environmental and cultural review processes. 

·. Communications providers should have documentation of any and all processes with which they currently 
comply. All of this information will provide the foundation for a substantive discussion of all 
requirements and steps for moving forward together. 

F. Compliance with Tribal Business and Licensing Requirements 

28. As sovereign institutions, Tribal governments have the authority to impose Tribal business 
and licensing requirements on all entities doing business on their lands. While the type and form of 
requirements may vary greatly from one Tribal land to another, Tribal business and licensing 
requirements include business practice licenses that Tribal and non-Tribal business entities, whether 
located on or off Tribal lands, must obtain upon application to the relevant Tribal government office or 
division to conduct any business or trade, or deliver any goods or services, to the Tribe, Tribal members, 
or Tribal lands. The form of these licenses vary greatly, including certificates of public convenience and 
necessity, Tribal business licenses, master licenses, and other related fonns of Tribal government 

27 See Traci L. Morris Ph.D., Native Public Media and Sascha D. Meinrath, New America Foundation, NEW MEDIA, 
TEcHNOLOGY AND INDIAN USE IN INDIAN CoUNrRY: QUANTITATIVE AND QUALITATIVE ANALYSES (Nov. 19, 2009) 
(NPM/NAF New Media Study). . 

28 See USF/ICC Transformation Order, 26 FCC Red at 17868-69, para. 637. 

: 29 See generally25 C.F.R. Part 169 - Rights-of-Way Over Indian Lands. 
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. licensure.30 

29. As part of the Tribal engagement obligation, Tribal governments and communications 
providers should come to the table prepared to discuss in detail the relevant Tribal business and licensing 
requirements. Tribal governments should have a comprehensive list of any such requirements applicable 
to the provision of communications services. They should be prepared to provide an explanation of . 
precisely what all such requirements entail, including Specific application procedures and timeframes, as 
well as the governmental offices involved in the licensing process. Communications providers should be 
prepared to provide evidence of compliance with any Tribal business practice licenses with which they 
·currently comply for that Tribe. Consistent with the discussion above regarding rights of way and other 
permitting and review processes, the common goal here should be one of greater mutual understanding 
about the relevant Tribal business licensing requirements and a plan for bri.1;1ging companies into 
~ompliance, where applicable. 

IV. CONCLUSION 

30. In conclusion, the Tribal engagement obligation represents an opportunity for Triqal 
governments and communications providers to coordinate on many issues critical to· the deployment and 
adoption ofcommunications technologies on Tribal lands. As discussed in the introduction, this guidance 

· represents the first step in an iterative process. That is, this guidance will evolve over time based on 
initial experiences and feedback from Tribal governments and communications providers. In an effort to 
identify commonalities, increase efficiencies, and build upon current working relationships, ONAP will 
engage all regional stakeholders, as appropriate~ and will respond to needs articulated by communications 
providers and Tribal governments. · 

v. CONTACTS 

31. For further information conce~g this guidance, contact the offices Jiste~ below: 

Office of Native Affairs and Policy 
Geoffrey Blackwell at (202) 418-3629 
Irene Flannery at (202) 418-1307 

Wireless Telecommunications Bureau 
Sue McNeil at.(202) 418-7619 

Wireline Competition Bureau 
· Joseph Cavender at (202) 418-1548 . 

-FCC -

30 See USFllCC Transformation Order, 26 FCC Red at 1.7868:69, para. 637, n.105~. 
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Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability 

Line 1010- Description of Voice Services Rate Comparability: Provide a detailed description of how 

your pricing of fixed voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as published annually by the Wireline Competition 

Bureau, as required in 47 C.F.R. § 54.313(a)(10) . 

On April 16, 2015 the Wireline Competition Bureau announced results of the Urban Rate Survey for 

Voice Services as part of FCC Public Notice DA 15-470. Referenced in this public notice are the results 

required to meet the rate comparability as noted: 

"Based on the survey resu lts, the reasonable comparability benchmark for voice services is $47.48.3 

3 Id. at 17694, para. 84." 

As required lndianhead Tel Co hereby certifies that its current fixed voice services for residential subscribers 
as defined in the USF/ICC Transformation Order is below $47 .48. 
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• Indian head Tel Co offers Lifeline Service credit according to basic service requirements 
listed in Wisconsin Administrative Code 160.03 and 160.04: 

PSC 160.03 Essential telecommunicat ions services. 

Page 1of4 

1) Each local exchange service provider shall make available to all its customers at affordable prices all 

essential telecommunications services. 
2) "Essential telecommunications services" means all the following: 

(a) Single-party voice-grade service with: 
1. line quality capable of facsimile transmission. 
2. Line quality capable of data transmission as specified in s.PSC 160.031. 
3. Dual-tone multi-frequency touch tone and rotary pulse dialing operability. 
4. Access to emergency services numbers and 9-1-1 operability where requested by local 

authorities. 
5. Equal access to interlata interexchange carriers subject to federal communications 

commission orders and rules. 
6. Equal access to intralata interexchange carriers pursuant to schedules, terms and 

conditions imposed by commission orders and rules. 
7. Single party revertive calling, if 2 or more pieces of customer premises equipment can be 

simultaneously active on the line or channel being used by the customer. 
8. A reasonably adequate number of calls within a reasonably adequate local calling area as 

defined by the commission. 
9. Connectivity with all public toll, local, wireline and wireless networks, and with various 

internet service providers. 
10. Telecommunications relay service to facilitate communication between teletypewriter 

users and non-teletypewriter users. 
11. Access to operator service. 
12. Access to directory assistance. 
13. Toll blocking, 900 and 976 number blocking and extended community calling blocking 

options as specified in s.PSC 160.04. 
14. Intercept and announcements for vacant, changed, suspended and disconnected numbers 

in oral and TIY-readable formats. 
15. A directory listing with the option for non-listed and non-published service. 

(b) Annual distribution of a local telephone directory in accordance with s.PSC 165,955. 
(c) Timely repair. 

PSC 160.04 Toll blocking. 

(1) BLOCKING OBLIGATIONS. Every local exchange service provider in the state shall offer the 
capability to block all long distance calls and, separately, the capability to block 900 and 976 number 
calls and the capability to block extended community calling unless a timely waiver has been granted to 
the local exchange service provider by the commission. 
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Page 2 of 4 

(2) CHARGES. Blocking shall be without monthly or nonrecurring charge to low-income customers and 
at no charge other than for second and subsequent service activation orders for other residential and 

standard business line customers. 

(3) EMERGENCY SERVICE. Blocking shall not prevent the customer from reaching the emergency 
service numbers appropriate for the customer's location. 

• lndianhead Tel Co Lifeline service offerings are listed in their Local Service Tariff 
Section 1, Sheets l, 3.1, 12 - 15 (attached). 

• The local Service Tariff is on file with the Wisconsin Public Service Commission. 

• All lifeline subscribers must meet the terms and cond itions of Federal lifeline Eligibility Rules. 

lndianhead Tel Co does adhere to all Federal lifeline eligibility rules and regulations as well as 
Wisconsin Administrative Code "Chapter PSC 160" which states: 

PSC 160.02 Definitions. 

8) "Low-income" means a household that receives benefits from one or more of the following 

programs: 
(a) Wisconsin Works 
(b) Medical Assistance 
(c) Supplemental security income 
(d) Food stamps 
(e) The low income household energy assistance program 
(f) The Wisconsin homestead tax credit 
(g) Badger care 
(h) As approved by the commission, other state or federally administered programs for 

households with income levels equal to or less than 200% of the poverty line. 

PSC 160.06 Eligibility for low-income programs. 
(1) LOW-INCOME ASSISTANE ELIGIBILITY. Local exchange service providers sha ll verify an applicant's 
eligibility for low-income assistance programs by making timely queries of the applicable databases of 
the Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies. Applicant eligibility shall be verified by finding the applicant to be any of the following: 

(a) An active client of at least one of the programs listed in s. PSC 160.02(8). 
(b) A member of the active client's household whose low income qualifies the client for benefits 

under at least one of the programs listed ins. PSC 160.02(8). 
(c) A recipient of the Wisconsin homestead tax credit for the most recently completed tax year. If 

the applicant's tax filing for the most recently completed tax year has not been posted to the 
records of the Wisconsin department of revenue and if application for low-income assistance 
is made on or before June 30th, then the tax year prior to the most recently completed tax year 
may be used to determine eligibility. 
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(2) ELIGIBILITY RECONFIRMATION. Eligibility shall be reconfirmed on at least an annual basis for all 
customers receiving lifeline assistance. 

(3) ELIGIBILITY INQUIRY. Local exchange service providers sha ll inquire of the customer regarding 
eligibility of that customer for low-income programs on each order for initial or moved residential 
service and, orally or in writing, in the first contact with a customer during a year concerning 
disconnection or payment arrangements. 

(4) QUERY AUTHORIZATION. Local exchange service providers shall comply with client authorization 
requirements of the Wisconsin department of workforce development, the Wisconsin department 
of revenue, or other state agencies for database queries necessary for eligibility verification. 
Customers shall complete and remit any reasonably required query authorization forms or forfeit 
eligibility. 

(S) EXCEPTIONS. Lifeline and link-Up programs are not available to customers who are dependents for 
federal income tax purposes as defined in 26 USC 152 (1986), unless the customer is more than 60 
years of age. 

PSC 160.062 Lifeline program. 
(1) All local exchange service providers sha ll offer a lifeline monthly rate to all qualified low-income 

customers. 
(2) 

(a) The lifeline monthly rate includes single-party residential service, touch-tone service, any 9-1-1 
charges billed on the telephone bill, the federal subscriber line charge and 120 local calls, 
excluding extended community calling calls. 

(b) The lifeline monthly rate shall be the total of the residential monthly rat~s for the items in par . 
.@l minus $7 or, if the total of the monthly residential rates for the items in par. 1fil is greater 
than $22, the lifeline monthly rate shall be $15. 

(c) Notwithstanding par. iQ.l, in no case shall the lifeline monthly rate be less than $3 or more 
than $15. 

(3) The lifeline monthly rate may appear as a credit against the full standard tariffed rate on a 
customer's bill or as a special rate designation. Whenever possible, the lifeline rate shall begin to 
appear on an eligible customer's bill on the next bill date following the date of application for 
lifeline assistance. If the rate does not begin to appear on the next bill date, when it does appear 
back credit will be given. In cases where a customer's eligibility date as found in the records of the 
Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies precedes the last bill date prior to application, credit shall also be given for one 
month's prior bill. 

(4) 
(a) Eligibility for lifeline assistance continues until the next bill date following a failure to meet 

eligibility requirements. 
(b) When the low income household energy assistance program is one of the customer's 

qualifying income assistance programs, the eligibility for lifeline assistance shall continue until 
the bill date in the next December following the close of the heating season. At that time, lack 
of eligibility shall be re-verified by the local exchange service provider before removing the 
lifeline assistance from the customer's bill. 
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{c) When the homestead tax credit is one of the customer's qualifying income assistance 
programs, the eligibility for lifeline assistance continues until the bill date in the next June 
following the end of the tax year. At that time, lack of eligibility shall be re-verified by the 
local exchange service provider before removing the lifeline assistance from the customer's 
bill. 

(5) Local exchange service providers may receive reimbursement from the universa l service fund for 
100% of that portion of the standard authorized rate for service which is in excess of the amount of 
the lifeline monthly rate which is eligible for reimbursement from federal lifeline program funds. 

(6) Customers eligible for lifeline or link-up America assistance may not be charged a deposit for 
service if they voluntarily accept toll blocking, may not be requested to pay in advance for more 
than one month's local service bill, and may not be disconnected from local service for nonpayment 
of toll charges billed by the local exchange service provider. Customers that otherwise would be 
subject to disconnection may be counseled to accept toll blocking. 

(7) A local exchange service provider acting under the limited conditions specified in its commission 
approved telecommunications customer assistance program under s. PSC 160.08 may impose toll 
blocking or restriction on lifeline customers. 

PSC 160.063 Outreach for low-income assist ance programs. 

(1) Funding shall be available to fund collaborative partnerships between community-based 
organizations and telecommunications providers to increase participation of the eligible 
populations in the universal service fund low-income support programs. 

(2) Fund ing from the universa l service fund for these collaborative efforts shall not exceed $250,000 in 
one year. 

(3) The commission shall annually review and grant funding based on complete responses to a request 
for proposals. Funding shall be limited to not more than 6 projects with at least one project 
focused statewide and one project focused on the Milwaukee area, if feasible. 

(4) The commission shall contract for an evaluation of the effectiveness of this program in promoting 

enrollment in low-income programs and subscribers hip to telephone service to be completed 
within 2 years of May 1, 2000. The cost of this evaluation shall not exceed $25,000. This $25,000 
shall be included as part of the $250,000 maximum total funding available under this section during 
the year in which the evaluation occurs. 

PSC 160.08 Telecommunications customer assist ance program. 
The commission may authorize individual telecommunications providers to establish 
telecommunications customer assistance programs that meet authorized goals and objectives for 
increasing or stabilizing subscription levels for non-optional, essential telephone service within its 
service territory or to address avoidance of disconnection or limitation of service to low-income 

households with payment problems. Such programs may allow a provider to not make available certain 
essential services, as defined in s. PSC 160.03(2). in order to preserve at least minimal telephone service 
to certain low-income households with payment problems. The commission shall determine on a case
by-case basis whether or not a telecommunications customer assistance program may receive universal 
service fu nd monies. 



Form 10 Rate 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
TELEPHONE RATE FILE 

INDIANHEAD TELEPHONE COMPANY 
Name of Utility 

EXCHANGE RATES 

Local Rates 

Exchange All 

Section No. 1 

Sheet No. 1 

Amendment No. 608 

Authorized TEACH Continuing 

Rate Assessment Credit* 

Business/Key Systems 
Access Line $22.50 $0.52 $0.00 

Residential Access Line $20.46 (I) $0.52 $0.00 

PBX Trunks $24.40 $0.52 $0.00 

(*) Credits authorized for USC support 

NOTE: Local service rates for all lndianhead exchanges moved to t his sheet. 

Issued --------- Applicable to bills rendered on and after _ _ __ Ju_ne_l-'-, _20_14 _ _____ _ 

PSCW Authorization by order No.-----------

Letter 



Form 10 R.ale 

REDACTED - FOR PUBLIC INSPECTION 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
TELEPHONE RATE Fll..E 

INDIANHEAD TELEPHONE COMPANY 
Nune of Utility 

EXCHANGE RATES 

Exchange ALL 
Section No. l 

Sheet No. _ _ ;;..:.3·.;;...l ----4 

Amendmeat No. 

EXTENDED AREA SERVICE (EAS) 

A. DESCRlPTION 

1. 

2. 

3. 

Exchange Service. consisting ofNetwork Access Lines and flat rate 
service, is provided within a defined .Local Service Area. The LocaJ 
Service Area for a Network Access Line(s) is the Exchange Area. 

Extended Area Service (EAS) defines the Local Service Area within 
which Telecommunications Service Customers in two different Exchange 
Areas may call each other at the charges and/or rates for a local call. 

The Extended Area Service (EAS) arrangements for the Company's 
Exchanges are: 

Exeland Radison 

Radison Exeland/ 

Issued - ------- AJiplioableto bills reodm:don and atb ___ --:.;10:...:· l-=.·99=---------

PSCW Alltborization by order N'o. ____ .,.......,.-..,......,.~-+ilriAAlEMA!P---
~ h > .,.,., 

Letta- -----------

(T) 

(1) 

(f) 
I 

I 
I 



REDACTED - FOR PUBLIC INSPECTION 
Fonn JO Rate 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
TELEPHONE RATE FILE 

Excbllnge ALL 
INDIANHEAD TELEPHONE COMPANY Section No. 1 

N1111e Of Utility Sheet No. 12 
Amendmclll No. .. 

LIFELINE SERVICE 

A. Description 

1. Lifeline Service is a residence service offering that provides a discounted 
monthly rate to customers who qualify for low income assistance programs as 
defined ins. PSC 160.02(8), Wis Adm. Code. 

2. Lifeline Service provides a monthly discount to eligible residence customers 
that have a network access line (including Extended Area Service), touch-tone 
service, 91 I Service (billed on the customer's telephone bill), and the End 
User Common Line Charge (EUCL). If the customer has measured service, 
120 local calls are provided. Extended Community Calling (ECC) Service is 
not included in Lifeline Service. 

3. Lifeline Service monthly rates for residence customers are established 
according to s. PSC 160.062(1 ), (2) and (3), Wis Adm. Code. 

B. Regulations 

1. Lifeline Service is only available for residence customers with a single line 
network access line. 

2. Lifeline Service is not available to customers who are dependents for federal 
income tax purposes as defined in 26 use 152 (1986), unless the customer is 
more than 60 years old. 

3. Lifeline Service customers must complete and remit any required query 
authorization fonns requested by the Company or forfeit eligibility for 
Lifeline Service. 

4. Eligibility for Lifeline Service must be verified by the Company by finding 
the Social Security Number and name of the listed customer in active records 
of the Department of Workforce Development or the Wisconsin Department 
of 
Revenue. 

lssuccl --- ----- Applicable1D bills rendered on and afto ____ 1_-0_1-9_a _____ _ 

PSCW Authorization by order No_. ----........... ..----_.,...,,___ 
·-~ JAN -i; l~B 
~---------~ 

-. 
~ 

(0) 

I 

I 

J) 
I 
I 

( ) 
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Form JORIU 

PUBLIC SER VICE COMMISSION OF WISCONSIN 
TELEPHONE RATE FILE 

INDIAN HEAD TELEPffONE COMPANY 

LIFELINE SERVICE 

Exc:Nnp _ _ AL~. _L_--1 

Secllon No. ---"1---t 
SheetNo. 13 ----

AmcDdmentNo. -------f 

B. Regulations (Cont'd) 

5. Reconfumation of Eligibility for Lifeline Service 

a. Reconfumation of eligibility for Lifeline Service will be done at least 
once each year. 

b. If a customer cannot reconfirm eligibility for Lifeline Service, 
eligibillty will continue until the next bill date following failure to 
meet the eligibility requirements. 

c. When the Low Income Household Energy Assistance Program is one 
of the customer's qualifying low income assistance programs, the 
eligibility for Lifeline Service shall continue until the bill date in the 
next December following the close of the heating season. At that time, 
if eligibility cannot be reaverified by the Company, Lifeline Service 
will be removed from 1he customer's bill. 

d. When the Wisconsin Homestead Tax Credit is one of the customer's 
qualifying low income assistance programs, the eligibility for Lifeline 
Service shall continue until the bill date in the next June following the 
end of the tax year. At that time, if eligibility cannot be re-verified by 
the Compeny, Lifeline Service will be removed from the customer's 
bill. 

e. Eligibility confirmation through receipt of the WISCOnsin Homestead 
Tax Credit will not become effective until the date set by the 
Commission upon its acknowledgment that an acceptable data base 
query process is be in place . 

Issued _ _______ Applicable to bill$ rendeml oa and aftet ____ l_.O_l-9_1 _____ _ 

PSCW Authorizalioa by OJdet No. 
Lener ____ J\N_· -· -,.-~-19"e?"""i1--

---~-----~--



REDACTED - FOR PUBLIC INSPECTION 
Form 10Rate 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
TELEPHONE RAlE FILE 

Exchqc ALL 
INDIANHEAD TELEPHONE COMPANY Scc:tioo No. l 

Name ofUtility Sheet No. 14 
Amendment No. ~ ~ -

LlFELINE SERVICE 

B. Regulations (Cont'd) 

(D) 

I 

I 
I 

J) 
c. Rates ! 

' 

Lifeline Service will appear as a credit or a rate reduction on the customer's bill 

/ -. 
tssucd __ __,l=l·.:..:14--0~1 ___ Appliclllble 10 bill$ rendered oo and aftct ____ l-"·l-'-.02 ________ _ 

PSCW Authorization by or=··------JTTA..,.R_.._•....,411--4l:f\.l66~l"-

~----------
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FOl'Tl\ 10 Rate 

REDACTED - FOR PUBLIC INSPECTION 

PUBLIC SERVICE COMMISSlON OF WISCONSIN 
TELEPHONE RA TE PILE 

INDlANUEAD TELEPHONE COMPANY 
Name of Utility 

LIFELINE SERVICE 

Exchange __ A_L_L_--1 
Section No. 1 --------1 

Sheet No. __ ..,.15,____-t 
Amendment No. __ _,.____ t) _ts---1 

C. Rates and Charges 

The applicable monthly rate for Lifeline Service is detennined by the sum of the 
rates for the services specified in 1. following and applying a credit based on the 
sum of the credits as specified in 2. following. 

1. Lifeline Service 

Residence Network Access Line (including EAS) at the rate specified 
elsewhere in this tariff. 

Touch Calling Service (if applicable) at the ·rate specified elsewhere in this 
tariff. 

911 Service (if billed on the Customer's telephone number) at the rate 
specified elsewhere in this tariff. 

End User Common Line (EUCL) Charge. 

2. Lifeline Service Credits 

End User Common Line Charge (EUCL) as specified in the NECA Tariff. 

Federal Lifeline support credit as specified by the Federal 
Commwrications Commission (FCC) for Universal Service Support for 
Low-Income Consumers. 

State Lifeline support credit as specified by the Public Service 
Commission of Wisconsin in Wis. Admin. Code PSC 160.062. 

3. Lifeline Service monthly credit 

The Lifeline Service monthly credit is $10.00. 

wu<:d ___ _._7·..:..1:(),....3 ___ Apptic:ableto bills JCndered on and a.ftc:r ____ 7_-l_.()3 ______ _ 

PSCW Authorization byorderNo. __________ _ 

tctter __ __.._~ll.u..IL....,.li.-:-P .....,20...,.0 ..... 3 __ 

(I) 



SAC: 330936 
State: WI 
lndianhead Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(f)(l)(i)) 

lndianhead Tel Co hereby certifies that throughout 2014, it took reasonable steps to provide 

upon reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps 

upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual speeds 

of at least 10 Mbps downstream/1 Mbps upstream broadband service at with latency suitable for real-

t ime applications, including Voice over Internet Protocol, and usage capacity that is reasonably 

comparable to comparable offerings in urban areas as determined in an annual survey, and that 

requests for such service are met within a reasonable amount of time. 



SAC: 330936 
State: WI 
Indian head Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Response to Line 3012 - Progress Report on 5 Year Plan - Community Anchor Institutions (47 CFR 
§S4.313(f)(l)(ii)) 

lndianhead Tel Co has no newly served community anchor institutions that began receiving 

broadband in the preceding calendar year. 
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Indian head Tel Co 
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